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July 25, 2022

This is to certificate that Sergei Starodumov is doing his internship in data analytics at FedEx Express in the
Customer Engineering Group — Service Standard & Solutions Europe from April 1%t to August 31%, 2022.

He has worked on different projects as improving automation, creating dashboards in Power BI, analyzing
customer’s trends, and assisting data science department on one Al project. The aim of his internship was
to support our team to become more data-driven, reduce repetitive works and getting a generic
understanding of working in a corporate company.

Sergei’s knowledge of Python has been a huge advantage to our team. | must especially highlight his
qualities of speed and accuracy; with proper guidance he has been a valuable member of our team.

We wish him all the best for his upcoming career
Sincerely,

Emilia Greco
Industrial Engineer - Snr
Emilia.greco@fedex.com



